
       

  Accessibility Compliance Enforcement Volunteer

As an ACE Volunteer you help preserve parking spaces 
for people who need to park close to entrances 

of places they need and want to go. 

You will:
 Educate people on the importance of saving

parking spaces for those in need
 Issue a Notice of Violation to vehicles not

displaying required disability plate or placard
 Wear a uniform with hat and ID badge
 Serve a minimum of four hours each week. 

       You pick the days and hours.

Please visit our web page & YouTube video 
for more information!

www.phoenix.gov/police/resources-information/volunteer/ace-map
www.youtube.com/watch?v=DqkLLk_3pBs

Feel free to reach out to the ACE Volunteer Coordinator 
to show your interest in being part of this important program 

that helps the community and the Phoenix Police Department. 
Call 602-262-7218 or email COPSVolunteers.ppd@phoenix.gov
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Motor Assist Program Volunteer

As a MAP Volunteer you help motorist get back on their way 
after being stranded due to a minor break down or crash. 

As a MAP Volunteer you assist sworn police officers &
 fire fighters at vehicle accident scenes doing traffic control 

or other non-enforcement duties. 

The philosophy of the Motorist Assist Program 
is service as opposed to enforcement. 

Tasks may involve: 
 Pushing/jump start vehicles
 Opening vehicle doors using a lockout kit
 Providing fuel, air, or water 
 Assisting with changing tires
 Arranging for transportation
 Other assistance reasonably required to

aid the temporarily stranded motorist
 Wear a uniform with hat and ID badge
 Drive a marked PPD vehicle

Feel free to reach out to the MAP Volunteer
Coordinator to show your interest in being part
of this important program that helps the
community and the Phoenix Police
Department.  Call 602-262-7218 or email 
COPSVolunteers.ppd@phoenix.gov
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